UBND TINH QUANG BINH  CONG HOA XA HQI CHU NGHIA VIET NAM

SO NGOAI VU Poc lap - Tw do - Hanh phuc
S6: 01 /KH-SNgV Quang Binh, ngay 02 thang 01 nam 2024
KE HOACH

Thyec hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ciia Thii twéng Chinh phi
vé tang cwong xiw ly, ngan chan ¢6 hiéu qua tinh trang nhiing nhiéu, giy
phién ha cho ngudi din, doanh nghiép trong giai quyét cong viéc nim 2024

Thuc hién Ké hoach sé 2724/KH-UBND ngay 29/12/2023 ctia UBND
tinh vé thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh
pha (Chi thi s6 10/CT- -TTg) vé ting cuong xtr 1y, ngdn chin co hiéu qua tinh
trang nhiing nhidu, giy phién ha cho nguoi dan, doanh nghiép trong hoat dong
cong vu nam 2024, S¢ Ngoai vu ban hanh Ké hoach thuc hién nhu sau:

MUC PiCH, YEU CAU
1. Muc dich

- Nang cao nhan thirc, trach nhi¢ém, tinh than phuc vu, dao dic cong vu,
tang cuong ky luat, ky cuong hanh chinh cta tung can by, cong chirc va cua
phong thudc Sé.

- Xac dinh 13 trach nhiém cta nguoi dimg dau céac phong trong viéc phat
hién, xur ly, ngan chan c¢6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viéc.

2. Yéu cau

- Viéc trién khai, thuc hién Chi thi s6 10/CT-TTg vé viéc ting cuong xur
ly, ngan chan co6 hiéu qua tinh trang nhiing nhiéu, gay phlen ha cho nguoi dan,
doanh nghi¢p trong giai quyét cong viéc, Cong dién sb 724/CD-TTg va Ké
hoach nay phai dugc tién hanh nghiém tac, thudng xuyén gan vo1 vige thyuc hién
dong bd cic vian ban chi dao cta Trung wong, cia tinh vé phong, chdng tham
nhiing; kip thoi phat hi¢n, xu 1y, ngén chén c6 hi¢u qua tinh trang nhiing nhiéu,
gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc.

- Nguoi dung dau cac phong phai dé cao trach nhiém néu guong, guong
mau thyc hién va ting cudng trach nhiém trong cong tac chi dao, diéu hanh,
klem tra viéc thuc hién nhiém vu, cong vu dbi véi can bo, cong chirc thudc
quyén quan ly cua minh.

II. NOI DUNG

1. Tang cwong trach nhiém nguwoi ding diu trong lanh dao, chi dao
cong tac phong, chong tham nhiing

- Trudng cac phong thugc So ¢6 trach nhiém quan triét, thuc hién nghiém
tac, hiéu qua Chi thi s6 10/CT-TTg, Cong dién sb 724/CD-TTg gin véi viéc tlep
tuc thuc hién nghiém céac chu truong cia Bang, phap luat cua Nha nudc ve
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phong, chéng tham nhiing, tiéu cuc (PCTN, TC); chi dao thuc hién thudng
xuyén nhitng nhiém vu sau:

- Béy manh quan tri€t, tuyén truyén Luat PCTN nam 2018, Nghi dinh
s6 59/2019/ND-CP ngay ~ 01/7/2019, Nghi dinh  sb 130/2020/ND-CP ngay
30/10/2020, Nghi dinh s6 134/2021/NP-CP ngay 30/12/2021 ctia Chinh phu; Chi
thi s6 10/CT-TTg; Cong dién s6 724/CD-TTg ctia Thi tuéng Chinh phu va cac chi
truong cua Pang, phap luat ciia Nha nudc vé phong, chong tham nhiing, thyc hanh
tiét kiém, chong lang phi.

- Pé cao trach nhiém néu guong, guong miu; ting cuong trach nhiém
trong cong tac chi dao, diéu hanh, kiém tra viéc thuc hién nhiém vu, cong vy, ky
luat, ky cuong hanh chinh thudc pham vi quan 1y duoc giao; to chirc thyc hién
dong bo cac giai phap nham xu 1y, ngin chin c6 hiéu qua tinh trang nhiing
nhiéu, gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc.

- Chéan chinh cong tac quan ly; thuc hién nghiém quy ché vin hoa cong
s0, gio gidc 1am viéc; siét chat ky cwong, ky luat hanh chinh, ting cuong kiém
tra, giam sat can b, cong churc trong hoat dong cong vu, giai quyét cong viéc
lién quan dén nguoi dan, doanh nghiép; dam bao giai quyét dut diém, kip thoi
cac kién nghi, phan anh, t6 cdo clia ngudi dan va doanh nghiép, nghiém cam tinh
trang giai thich khong rd rang thay vi giai quyét.

- XU 1y nghi€ém minh, kip thoi, ding quy dinh cua Pang va phap luat cua
Nha nudc doi v6i nhitng ca nhan ¢6 hanh vi tham nhiing, tiéu cyuc; nhitng nguoi
bao che hanh vi tham nhiing, ti€u cyc, ngdn can viéc chéng tham nhiing; xay
dung ké hoach va t6 chirc trién khai thuc hién cong tac luan chuyén, luan phién,
chuyén d6i vi tri cong tac cong chirc dung quy dinh.

- Thuc hién nghiém tc quy dinh cta Luat Tiép cong dan; ton trong, ling
nghe ¥ kién, nguyén vong cua ngudi dan, doanh nghiép; dan chu, cong tim,
khach quan, kip thoi, ding tham quyén; trinh ty, thu tuc don gian, tao thuan loi
cho nguoi dan; bao mat thong tin, bao dam an toan cho ngudi phan 4nh, kién
nghi, khiéu nai, tb céo theo quy dinh.

2. Thuc hién cai cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co' quan, doi méi cong nghé quan ly

- C4c phong c6 trach nhiém day manh viéc thuc hién danh gia su hai long
cua nguoi dan, doanh nghiép d6i v6i hoat dong ciia phong minh trong viéc giai
quyét thi tuc hanh chinh; chu trong viéc giam sat thuc hién quy tic tng xtr, dao
dtc nghé nghiép va nhimg viéc khong duoc 1am cua ngudi cé chirc vu, quyén
han; thuc hién ky cuong, liém chinh, hanh dong, phuc vu.

- Thuong xuyén ra soat, sura doi, bd sung co ché, chinh séch, phap luat
thudc pham vi quan 1y, nhan dién nguy co tham nhiing theo vi tri vi¢c lam dé co
bién phap thanh tra, kiém tra, giam sat, ra soat thu tuc hanh chinh theo hudng
tinh gidm, rat ngan thoi gian giai quyét, khac phuc ngay nhiing so hé c6 thé gay
phién ha, sach nhiéu d6i voi nguoi dan, doanh nghiép.
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- Cong khai dia chi duong day nong, hop thu dién tu va t6 chirc tiép nhan,
xu ly, giai quyet kip thoi cac phan anh, kién nghi, t6 cdo cua nguoi dan, doanh
nghiép, nhat 1a vé hanh vi nhiing nhiéu, gay phién ha; cong khai két qua xu 1y,
néu c6 15i thi phai cong khai xin 16i ngudi dan, doanh nghiép va khéic phuc hau
qua, xur ly vi pham theo dung quy dinh; thyc hién dinh ky bao céao theo quy dinh
vé cong tac phong, chong tham nhiing.

- Pay manh viéc ing dung cong nghé thong tin trong hoat dong quéan ly
cua cac co quan hanh chinh Nha nudc.

3. Tang cuong tuyén truyén, pho bién, gido duc phap luat vé phong,
chong tham nhiing, 1ang phi, phat huy vai tro, trach nhiém cta xa hoi trong
phong, chong tham nhiing, 1ang phi

- Tang cuong cac bién phap tuyén truyén, gido duc phap luat vé phong,
chéng tham nhiing, lang phi; tich cuc, cha dong tham gia phat hién cac biéu
hién, cadc hanh vi tham nhiing, 1ang phi, thong tin kip tho1i, chinh xac, trung thuc
cho cac co quan chirc nang dé xir Iy theo diing quy dinh ctia phap luat.

- Tang cudng cong tac phdi hop vai to chitc Cong doan trong viéc phét
huy vai tro giam sat nham kip thoi phat hién, xir ly, ngan chan c6 hiu qua tinh
trang nhiing nhiéu, gay phién ha cho ngudi dan, doanh nghiép trong giai quyét
cong viéc.

4. Ting cwong thanh tra, kiém tra cong vu, xiy dung co ché giam sat,
phat hién vi pham

- Tang cuong kiém tra vé cong vy, cong chirc, nhat la viéc thuc hién quy
tdc img xu, nhiing viéc can bg, cong chirc khong dugc lam, trach nhiém giai
trinh, viéc thuc thi cong vu.

- Tiép tuc thuc hién tdt cac quy dinh vé giai quyét td cdo, thong tin phan
anh vé tham nhiing, déc biét la t6 cao, phan anh trong ndi by co quan; xay dung
co ché hitu hiéu vé bao vé nguoi t6 c4o, bao vé nguoi 1am chimg trong t6 giac
va phat hién tham nhiing. Pé xuat hinh thirc khen thudng, dong vién, khich 1¢
don vi, to chiic, c4 nhan chap hanh tét; kip thoi phat hién, dé xuét xu 1y nhiing
truong hop vi pham va cong khai danh tinh can b vi pham. Xu 1y nghiém
nhing can bg, cong chirc c6 hanh vi tham nhiing, tiéu cyc; tién hanh xir Iy hanh
chinh kip thoi, ddng thoi dé xuat xur 1y hinh sy d6i v6i hanh vi nhiing nhiéu, gay
phién ha v6i nguoi dan, doanh nghiép da du yéu té cau thanh toi pham theo quy
dinh cua phap luat.

- Nang cao vai tro giam sat Ban Thanh tra nhan dén, Cong doan co s¢ voi
hoat dong thuc thi cong vu cta co quan, don vi nham gép phan ngan chin, xir 1y

c6 hiéu qua tinh trang nhiing nhiéu, gdy phién ha cho nguoi dan, doanh nghiép
trong giai quyet cong viéc.

I1II. TO CHUC THU'C HIEN

- Van phong S¢ tham muu linh dao S¢ t0 chic quan trigt Chi thi
s0 10/CT-TTg, Cong dién so 724/CD-TTg ngay 17/6/2019 cia Thu tuéng Chinh
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phu dén toan thé cong chic, ngudi lao dong trong S&; xay dung Ké hoach trién
khai thuc hién, dinh ky hang quy, 6 thang, 9 thiang, nim bao cio két qua thuc
hién theo quy dinh tai Théng tu sb 02/2021/TT-TTCP ngay 22/3/2021 cua
Thanh tra Chinh phu quy dinh ché do bao cdo cong tac thanh tra, tiép cong dan,
giai quyet khiéu nai, t6 cao va phong, chong tham nhiing hodc dot xuat khi co
yéu cau giri Uy ban nhan dén tinh (qua Thanh tra tinh dé tong hop).

- Trudng cac phong chiu trach nhiém trude Giam dbc S¢ va trude phap
luat khi dé xay ra nhiing nhi€u, gay phién ha, tham nhiing trong noi by don vi
thudc pham vi quan ly ctia minh.

Yeéu cau cac phong nghiém tuc trién khai thuc hién. Trong qué trinh to
chure trién khai thuc hién néu phat sinh nhing kho khan, vuong mac kip thoi
phan anh vé Van phong S¢ dé tham muu xur 1y./.

Noi nhgn: GIAM POC
- UBND tinh (b/c);

- Thanh tra tinh;

- Gb, cac PGD So;

- Van phong, phong Nghiép vy;
- Luu: VT, VP.N.

Nguyén Thi Huwong Giang
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